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NOTE: This ISBN is a Standalone book. It does not include Access cardThe eighth edition of AN

INTRODUCTION TO HUMAN SERVICES delivers a uniquely practical and comprehensive

introduction to the human services profession. Drawing on the authors' extensive experience as

practitioners, educators, and researchers, this best-selling book defines human services, reviews

the historical development of the field, and provides a practical overview of the profession. It

thoroughly explores the current state of this rapidly evolving profession as well as the essential

real-world skills practitioners need to succeed within it.
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"A great text for introductory courses. It covers pertinent information without overwhelming a student

with too much in-depth information or concepts too advanced at this early stage in their academic

studies.""The text is an excellent overview to the field for the student and [an] extremely useful

game plan for the instructor of the course."

Marianne Woodside, Professor Emerita, was affiliated with the Human Services, Mental Health

Counseling, and Counselor Education programs at the University of Tennessee, Knoxville. She

taught introduction to human services, case management, methods of helping, and foundations of

counselor education, and supervises practicum and internship. Her primary research interests are

international human services, human service education, and case management. Dr. Woodside has



served on the editorial boards for Journal of Human Service Education, American Association for

Counseling and Development Journal, and Tennessee Counseling Journal. Additionally, she served

as vice-president of regional development and secretary of the National Organization for Human

Services Education. Dr. Woodside has published a wide range of journal articles and has an

extensive record of presentations at national and international meetings. Her many awards include

the Distinguished Recognition Award from the Council for Standards in Human Service Education,

the Professional Development Research Award from the National Organization for Human Services

Education, the Helen B. Watson Outstanding Faculty Research Award, and the Educator's Hall of

Honor Award. With Tricia McClam, Dr. Woodside is co-author of AN INTRODUCTION TO HUMAN

SERVICES (9th Ed.), AN INTRODUCTION TO HUMAN SERVICES: CASES AND APPLICATIONS

(8th Ed.), GENERALIST CASE MANAGEMENT: A METHOD OF HUMAN SERVICE DELIVERY

(5th Ed.), PROBLEM SOLVING IN THE HELPING PROFESSIONS, HELPING PROCESS:

ASSESSMENT TO TERMINATION, and INTERVIEWING: WHAT STUDENTS WANT TO KNOW.

Dr. Woodside also wrote INTERNSHIP IN HUMAN SERVICES: HELPING STUDENTS FIND THEIR

WAY (Sage).Tricia McClam, Professor Emeritus, was affiliated with the graduate programs in

Mental Health Counseling (M.S.) and Counselor Education (Ph.D.) at the University of Tennessee,

Knoxville. She also taught for over 10 years in the undergraduate Human Service Program. Among

the courses she taught are Cross Cultural Counseling, Formal Measurement, Basic Counseling

Skills, and Case Management. Her research broadly deals with case management in human service

delivery, professional development, and international human services. Dr. McClam has served as

editor of International Education and co-editor of Human Service Education, both refereed journals.

Included among her professional awards are the Helen B. Watson Outstanding Faculty Research

Award in the College of Education, the Dean's Award for Service, a Certificate of Appreciation from

the Council for Standards in Human Service Education, and the Miriam Clubok Award from the

National Organization for Human Service Education. With Marianne Woodside, Dr. McClam is

co-author of INTRODUCTION TO HUMAN SERVICES (9th Ed.), AN INTRODUCTION TO HUMAN

SERVICES: CASES AND APPLICATIONS, GENERALIST CASE MANAGEMENT: A METHOD OF

HUMAN SERVICE DELIVERY (5th Ed.), PROBLEM SOLVING IN THE HELPING PROFESSIONS,

HELPING PROCESS: ASSESSMENT TO TERMINATION, and INTERVIEWING: WHAT EVERY

STUDENT WANTS TO KNOW.

Its a book, its a college class and it was a mandatory read. Im not going to do cartwheels while I

write this review.



This is a required textbook for my class. It is set up in easily outlined chapters. Easy to read, easy to

learn the material.COURSE MATE PROS: The online code is worth it. Online gives you an eBook,

that can be highlighted, or copied onto note cards. (for online study) There's an online audio version

if you want to listen on the way to class.The COURSE MATE DRAWBACK; Avoid the crosswords

puzzles! They randomly put a blank square at the end of the word, and empty spaces between

words, if it is a two or three word answer. Do the number of squares in no way equals the number of

letters in the word! Sometimes intersecting words will cross at a blank square too.

It is a good text book. My teachers fisrt test was all questions about which president was in office

when which things happened, this is not a history course book.

This book made me service humans.

Great book. I used it for my Human Services class through SNHU. I loved the class

Required for college

I knew this was a used book, but it looks like it went through a paint machine with all the highlights

and marks, and it also looks like it went through a garbage disposal, not near the shape that I

thought it would be. Would not rent this quality of book for the price that i did.

great book
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